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Carers Rights Day Friday 7th December ‘07

Carers Rights Day is on Friday, 7" December 2007. The day is an opportunity
to raise awareness of the various rights and entitlements carers may have.

National surveys show how a large percentage of benefits go unclaimed. We
know here at CLASP, that many people do not even recognise themselves as
carers. This means they not only miss out on welfare benefits, but also their
entitlement to a carer’'s assessment and the various support services available
to them. In addition, we are constantly amazed at the number of carers, who
have been caring for quite some time, but who are not getting all the financial,
practical or emotional support they should be receiving.

This year CLASP is involved in a number of Carers Rights Day events. They
include a live interview with a carer on BBC Radio Leicester's Tony Wadsworth
Show in the morning. CLASP Staff will be available in the Radio Station’s Open
Area from 9.30 am — 12.30 pm to give advice and information. Why not come
along a join us for a cuppa and to check if you are getting your full entittement?

In Rutland, we are joining other agencies on market stalls in both Uppingham
and Rutland to promote the various services each of us offer to carers, and also
to give initial advice and information about benefits, assessments and services.
We are in Oakham on Wednesday 5" December and in Uppingham on Friday
5" December.

For those of you who can’t make any of these events, there will be telephone
information and advice available from the Carers Centre between 9.30 am and
12.30 pm on (0116) 251 0999. MAKE SURE YOU'RE NOT MISSING OUT!

Invitation to CLASP’s Christmas Open Morning

Our now traditional Christmas drop-in will be held on Tuesday 11 ™
December between 10.30 am — 2.30 pm.

A warm welcome awaits all our carers.
Come and join us for mince pies and a warm winter punch.

We look forward to seeing you there!
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Increase in earnings limit for
Carer’s Allowance

From 1% October 2007, the Government has
increased the earnings limit for Carer’s
Allowance from £87 to £95 per week, after
deductions such as income tax and national
insurance.

This welcome increase follows campaigns by
many groups to raise awareness of the
difficulties faced by carers, particularly relating
to the National Minimum Wage changing in
October but the earnings limit for CA not being
increased until April.

The increase is an interim measure until the
Government has completed its review of the
National Carers Strategy.

Carers Allowance benefit remains at £48.65
per week, rendering many carers financially
disadvantaged and vulnerable. CLASP, along
with other carers’ organisations have raised
this concern recently in the form of a response
to the Government’s consultation for the next
Carers Strategy Review.

Carers UK launched a research report earlier
this year as part of their ‘Real Change not
Short Change’ campaign, which highlighted
difficulties faced by carers and how they felt
undervalued and unrecognised in terms of
Government support. The campaign is calling
for an overhaul of carers’ benefits and support
for carers.

Carers can sign up to the campaign at the
website www.carersuk.org

The inclusion of any article or insert in CLASP’s newsletter does not imply endorsement by
CLASP of any product or service advertised, or necessarily reflect our views.

Neither CLASP, the Board of Trustees, nor the Editor undertake any liability in respect of such
articles, advertisements and inserts. Whilst every care is taken to provide accurate and up to
date information, neither CLASP, the Board of Trustees, the Editor nor any contributors
undertake any liability for any error or omission.




In the last two weeks | have attended two very
interesting national conferences. The first was a joint
venture between the Princess Royal Trust for Carers
and the Royal College of General Practitioners to
launch the “Good Practice Guide to Highlight the Needs of Carers and Carers’
Health” as part of a partnership between the two organisations.

The aim of the partnership is to improve the relationship and communication
between primary healthcare staff and their carers, so more “hidden” carers are
identified, and to improve information and training for GPs about carers’ issues.

As many of us know, there are many people in a caring role who don’t
recognise themselves as carers and therefore, don’t get any financial, practical
or emotional support. The only service they tend to access is their GP, so it is
really important that General Practitioners understand the importance of helping
to identify carers, signposting them to support services and ensuring their
health is maintained.

In the coming months we will be contacting the local Primary Care Trusts and
circulating our new poster and leaflets to doctor’s surgeries across Leicester,
Leicestershire and Rutland to raise aware of carers’ issues and of their
important role in identifying and supporting carers.

Does your GP know you are a carer? Why not ask you r surgery if they
have you registered as a carer?

The second event was the Carers UK AGM and Carers Summit, which Charles
Huddleston and | attended last week. It was great to be amongst so many
others lobbying for change for carers. We were really pleased that the main
issues raised were the same priorities that local carers identified in our survey
earlier in the year.

lvan Lewis, Parliamentary Under-Secretary at the Department of Health and
lead for carers, made speeches at both events. He said government was
committed to the New Deal for Carers and producing a new Carers Strategy for
the next 10 years. He said carers should have the right level of support, be
proud of being a carer and have a right to a life of their own. He also said one
of the challenges was to change the system from one where carers felt they
were constantly battling with it, to one which carers felt was on their side.

We heard some very impressive talk and we are now waiting to see what will
actually be delivered!

Centre Manager



Farewell to Jean Adcock

Jean Adcock, known to many of us as a great champion of disabled people and
chairperson of Mosaic, died suddenly and unexpectedly on 27 August. Her
passing was a great sadness and loss to all who knew her.

My initial involvement with Jean was as a fellow member of a multi agency
group looking at how to raise awareness and support for disabled parents. |
soon discovered she was a great communicator and negotiator, who knew just
when to be formal and “professional” and when to be down to earth and say it
how it really was!

Her contribution to challenging traditional attitudes to disability and fighting for
the rights of disabled people was immense and will be a great legacy to us all.
| attended Jean’s funeral and although everyone was very sad at her loss, it
was a celebration of an amazing person, with enormous vitality, creativity,
commitment and sense of humour.

It was so evident from all there how Jean touched so many people’s lives. | feel
very privileged to have known and worked with her. - Sonia Bray

Are you a Carer of an Adult with Learning
Disabilities?
Live in Leicestershire? Help and supportisath  and!

Jane Robins is a Carers Development Officer, within the Valuing People Team
at County Hall in the County. Her main area of work is to provide up to date
information to carers of young people in transition and carers of adults with
learning disabilities. Jane also helps carers to access support services and
agencies that can assist them to continue in their caring role. She works in
local communities along side existing organisations to develop and expand
opportunities for carers.

Jane would like carers to feel free to contact her as a source of information and
someone that they can talk too in confidence, with regards to any concerns,
iIssues or questions they may have regarding their caring role.

Please contact Jane on: (0116) 265 6699 Email: jrobins@Ileics.gov.uk

Winter reminder to Carers —
/5)—:9

Have you had a Flu jab yet?

Don’t forget that carers are entitled to a flu vaccination.
Ask for a flu jab from your GP surgery.
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We become carers through
circumstance. No-one prepares to be a
carer. The range of skills required is
wide and there is no instruction manual!

The role is often long term and can be draining, both physically and mentally.
CLASP is committed to supporting carers through offering Carers’ Survival
Skills training and additional programmes in partnership with Leicester City
Council and other agencies.

The aim of all the courses is to help you to protect your health and well-being,
and to consider your needs as a person. Courses are free and available to new
or long standing carers, and those who have recently ended their caring role.

Many carers report that they feel swamped by the role of caring and often have
to manage situations that they feel unprepared for, such as claiming benefits,
representing their cared for person at meetings and organising services to meet
their needs. We therefore include courses on stress awareness, self
confidence and assertiveness training.

The role of a carer can be very demanding and often results in physical stress
and fatigue. Techniques in managing the physical aspects of caring for an
individual with mobility difficulties can help to avoid injury or strain on the carer.
Most carers also feel they would greatly benefit from some time for themselves,
perhaps learning how to unwind or enjoy a little pampering. Our programme
includes training on moving and handling, relaxation and therapy skills.

Practical and financial issues that carers often have to face are also covered in
the programme. These include making a will, setting up a Trust, claiming
benefits and making future life choices.

In addition, CLASP regularly survey carers to determine what areas of training
are most required so if you would like an issue covered, please let us know!

The following is the current confirmed programme for 2008, although additional
courses have yet to be finalised and included.

For further details of any course, to enquire about availability or
book your place, contact Charles at CLASP on 0116 2 51 0999
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Date & Course Title Session Venue
Time Length
2007
28" Stress Awareness 2 hours | West Gate School
November
9.45-11.45am
5" December | Relaxation 2 hours | West Gate School
9.45-11.45am
2008
15" January | Crime Prevention for 2 hours | Voluntary Action Rutland
1-3pm vulnerable people
16" January | Looking After Me 2 hours | West Gate School
9.45-11.45am
14™ January | Moving and Handling 4 hours | CLASP
10-3pm
21° January | Stress and Relaxation | 4 hours | CLASP
10-3pm
28™ January | Self-Confidence 4 hours | CLASP
10-3pm
4™ February | Relaxation for Carers 3 hours | Voluntary Action Blaby
10.30-1.30
4™ February | Assertiveness 4 hours | CLASP
10-3pm
7" February | Relaxation for Carers 1 hour | Reality Group,
12 noon-1pm New Parks House,
Pindar Road, Leicester
February — | Moving and Handling 2 hours | Voluntary Action Rutland
date TBC
6™ February | Benefits for Parent 2 hours | West Gate School
9.45-11.45am | Carers
11" February | Choosing my future 4 hours | CLASP

10-3pm




Date & Course Title Session Venue
Time Length
11" February | Self-Confidence for 3 hours | Vol Action Blaby (in
10.30-1.30pm | Carers partnership with Carers
Development Worker)
13" February | Wills and Trusts 3 hours | Marlene Reid Centre (in
10-1pm partnership with Carers
Development Worker)
18" February | Assertiveness for 3 hours | Vol Action Blaby (in
10.30-1.30 | Carers partnership with Carers
Development Worker)
20" February | Stress Awareness 3 hours | Marlene Reid Centre (in
10-1pm partnership with Carers
Development Worker)
25" February | Moving and Handling 4 hours | CLASP
10-3pm
27" February | Relaxation 3 hours | Marlene Reid Centre (in
10-1pm partnership with Carers
Development Worker)
3" March | Stress and Relaxation | 4 hours | CLASP
10-3pm
5™ March Moving and Handling 3 hours | Marlene Reid Centre (in
10-1pm partnership with Carers
Development Worker)
10" March | Self-Confidence 4 hours | CLASP
10-3pm
17" March | Assertiveness 4 hours | CLASP
10-3pm
31% March | Choosing my future 4 hours | CLASP
10-3pm
10" April Moving and Handling 3 hours | Harborough Methodist
10-1pm Church (in partnership
with Carers Development
Worker)
17" April Stress Awareness 3 hours | Harborough Methodist
10-1pm Church (in partnership
with Carers Dev Worker)
24™ April Relaxation for carers 3 hours | Harborough Methodist
10-1pm Church (in partnership
with Carers Dev Worker)
1% May Self-Confidence for 3 hours | Harborough Methodist
10-1pm carers Church (in partnership

with Carers Dev Worker)




Date & Course Title Session Venue
Time Length
8" May Assertiveness for 3 hours | Harborough Methodist
10-1pm carers Church (in partnership
with Carers Development
Worker)
May Carers Survival Skills 5 City venue - to be
sessions | confirmed
of 4 hours
June — “THE STRESS 4 Charnwood area — venue
commencing | BUSTER” sessions, | to be confirmed
Carers Week | A series covering each
Stress and Relaxation, | lasting 3
2 sessions covering hours
Basic Therapy
Massage Skills
June Carer Awareness 2 hours | City — 1 course
Carers Week | training for Primary County — 1 course
Care Workers
- covering basic carer
awareness, carer
identification,
supporting carers
September- | New to Caring? 4 County — 1 course
December | Moving/Handling, sessions,
Where to get help, each
Coping at meetings, lasting 3
Looking after me hours
October Carers Survival Skills 5 City venue - to be
sessions, | confirmed
lasting 4
hrs each
November |“THE STRESS 4 Harborough area —
BUSTER” sessions, | venue to be confirmed
A series covering each
Stress and Relaxation, | lasting 3
2 sessions covering hours

Basic Therapy
Massage Skills

For further details of any course, to enquire about
or book your place, contact Charles at CLASP on 011

availability
6 251 0999




Carers’ Cavalcade

The first Carers’ Cavalcade sponsored ride
attracted 75 riders and their horses to
Cranoe near Market Harborough. Several
family groups and children came to enjoy
the 10 mile ride and one brave woman and
daughter even came on bikes.

The participants enjoyed testing their skill

over the jumps on Rob Beesley’'s UK

Chasers cross country course at The

Grange before setting off across the tracks and fields to Hallaton. En route
they enjoyed a glass of wine or squash.

Thanks to a sunny August bank holiday Monday 27" August, both horses and
riders were ready for a drink and a snack when they returned to the finish
where they received commemorative rosettes kindly sponsored by Welland
Valley Feeds of Market Harborough. At the end of the day CLASP centre
manager, Sonia Bray, drew the raffle tickets for the Celebrate Summer Raffle.

Riders’ fees and sponsorship raised over £1,300 for CLASP with the total
boosted by a generous donation from Pall-ex managing director Hilary Devey.
Ms Devey has recently become a patron of The Princess Royal Trust for
Carers and has pledged to raise money for carers over the next year.

Tired of re ceiving Xmas gifts you don’t want?

Why not suggest to family and friends that they replace your gift with a
donation to CLASP? We need to raise £60,000 every year in order to
maintain services to carers such as counselling and befriending.

Every small donation contributes to helping us to help carers across
Leicestershire and Rutland.

Do you want to receive future newsletters via e-mail?

We are now able to email CLASP News to you if you provide us with your
email address. Please also let us know if your details have changed or if you
no longer wish to receive a newsletter. Phone us on 0116 251 0999 or return

this slip to CLASP, Unit 19, Matrix House, 7 Constitution Hill, Leic. LE1 1PL

Email newsletter / Please remove from mailing list / Updated details
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Fashion show at
Rockingham Castle

Over 50 guests enjoyed an evening of
glamour and style on Thursday 4"
October at Rockingham Castle when
ladies-wear boutique Francesca of
Kibworth Harcourt put on a Fashion
Show for CLASP.

In the stately Great Hall at
Rockingham Francesca’s models
wowed the audience with an
exhibition of gorgeous outfits from
Italian designers.

In the interval, guests enjoyed
canapés and wine provided by
Duncan Murray Wines of Market
Harborough and at the end of the

evening Sonia Bray drew a raffle
with prizes donated by The Bakers
Arms of Thorpe Langton, Joules and
The Beauty Room, among others.
Thanks to the generous hospitality
of Mr & Mrs James Saunders-
Watson of Rockingham, the event
raised over £750 for CLASP.

Census 2011

For the first time ever, a question
about carers was included in the
2001 Census. This has given us
unprecedented knowledge about
carers locally and nationally.
However, without Government
support, it is likely that the question
about carers will not be included in
the 2011 Census because of space
restrictions. Decisions about what
guestions to include must be agreed
by Parliament shortly.

In order to maintain the profile of
carers at a national level, Carers UK
are running a ‘Keep Counting
Carers’ campaign. You can find out
how you can assist in this process
by visiting their website which is
www.carersuk.org.uk

__________________________________________________________________________________________________
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Leicester City Respite
Care Survey

Jo Burke, Leicester City Council
Carers Participation Officer for family
carers of adults with learning
disabilities, is about to undertake a
survey about respite care. This will
be a chance for City carers to have a
say about respite care. The results of
the survey will be passed to the
Learning Disability Service to help
them to look at ways of improving
breaks for carers.

Jo will be sending survey forms to
those carers on her database. If you
would like to take part in the survey,
but are not on her mailing list, and do
not receive her regular newsletters,
please contact her on 0116 225 4757.

Independent Living
Products

The British Red Cross organisation
has released a new Independent
Living Products mini catalogue. It is
packed with products to help people
maintain their independence and
assist with everyday tasks around the
home. There are kitchen aids, bathing
accessories, continence products,
wheelchairs and much more. All
profits from sales are used to fund
Red Cross services.

The full product range can be viewed
on line at www.redcross.org.uk/shop
and the mini catalogue is available by
mail order on 0870 739 7391.

In addition, Independent Living
Products have a shop on Clarendon
Park Road, Leicester.
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Carers required to
take part in Research

We have been approached by a
Leicester University student to contact
carers for a research study. The
study requires carers of a specific
group, namely young adults aged
19-23 with both learning difficulties
and challenging behaviour.

The research will involve one face to
face interview of up to an hour. Your
participation will remain anonymous
and all details kept confidential.

The objective of the study is to
examine the impact on this group of
carers and to determine what services
may be beneficial.

If you meet the criteria and would like
to participate in this study, or to
enquire further about this, please
contact CLASP initially and we will
pass your details onto the lady
conducting the study. She will then
contact you direct.

Leave your details by telephoning

Charles on 0116 251 0999 or email
enquiries@claspthecarerscentre.org.uk

Mini Hoist for Sale

One of our readers has a mini-hoist
for sale, for £200 or nearest offer. It
has a 35kg capacity, suitable for lifting
a wheelchair or scooter into a car
boot. The owner says the hoist has
had very little use and they have
offered to demonstrate it working to
potential buyers.

For further details, telephone the
owner direct on (0116) 292 9099



CLASP CARERS’ PANEL
— Your chance to make a difference

Ever since CLASP was established, there has been a commitment to involving
carers in different levels of the organisation. As a result, the majority of
trustees and a significant number of staff members and volunteers are either
carers or ex-carers. In addition, we have a Carers’ Consultation Group which
has met regularly to discuss issues either directly related to CLASP as an
organisation, or has had an input into a number of local and national
consultation processes. Put simply, we recognise carers are experts when it
comes to caring matters!

We would now like to develop the group further, and involve more carers of
different ages, looking after people with a range of disabilities and conditions
and from the diverse communities of Leicester, Leicestershire and Rutland.
However, not everyone wants to, or is able to attend meetings, so we are
looking at different ways to engage carers.

It may be that some people would be happy to receive a questionnaire about a
particular issue. Others may prefer to answer questions over the phone.
Some may be happy to come to focus group meetings. Whatever your
preference, we want more of you to have a voice.

In addition, we hope to develop a list of carers who would be willing to
respond to the regular requests we receive from local newspapers, radio and
television for a carers’ view on a topical issue.

If you are interested in joining the new CLASP Carers’ Panel, please complete
the enclosed application form and return it to us at our Freepost address given
at the end of the form.

CLASP — The Carers

Centre
Supporting local carers

CLASP is a network member of
Princess Royal Trust for Carers

Unit 19, Matrix House,
! " 7 Constitution Hill, Leic. LE1 1PL

R Phone: 0116 251 0999
$ (A))& & Fax: 0116 2513514
www.claspthecarerscentre.org.uk
! *++,
() CLASP is registered as a Charity

I No. 1043956
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