
R
ep

resen
tatives o

f Leicester’s
carers w

ere in
tro

d
u

ced
 th

e
H

R
H

 Th
e Prin

cess R
o

yal at a
G

ala lu
n

ch
 o

n
 14 O

cto
b

er.
H

o
sted

 b
y th

e p
ro

fessio
n

al
w

o
m

en
s ch

arity So
ro

p
tim

ist
In

tern
atio

n
al to

 celeb
rate its

75th
 an

n
iversary, th

e lu
n

ch
attracted

 450 g
u

ests
in

clu
d

in
g

 th
e Lo

rd
Lieu

ten
an

t o
f Leicestersh

ire
an

d
 th

e Lo
rd

 M
ayo

r o
f

Leicester.
C

LA
SP w

as kin
d

ly in
clu

d
ed

in
 th

e arran
g

em
en

ts as SI is a
su

p
p

o
rter o

f th
e Th

e Prin
cess

R
o

yal Tru
st fo

r C
arers.

In
d

eed
, th

e p
ro

fits fro
m

 th
e

lu
n

ch
 o

f alm
o

st £5,000 w
ere

sp
lit b

etw
een

 co
-h

o
st Save

th
e C

h
ild

ren
 Leicester, w

h
ich

w
as celeb

ratin
g

 its 50th
an

n
iversary in

 th
e city, an

d
C

LA
SP.

M
an

y o
f th

e g
u

ests visited
C

LA
SP’s stan

d
 at th

e even
t

h
eld

 at W
alkers Stad

iu
m

 an
d

jo
in

ed
 H

R
H

 in
 p

raisin
g

 its
w

o
rk fo

r carers acro
ss th

e
city an

d
 co

u
n

ty.

Carers greet The Princess Royal

C
LA

S
P
 N

e
w

s
Th

e n
ew

sletter o
f C

arers o
f Leicestersh

ire A
d

vo
cacy &

Su
p

p
o

rt Pro
ject

N
o

. 49  W
in

ter 2008
R

eg
istered

 C
h

arity 1043956

C
h

ristm
as D

ro
p

-in
C

arers an
d

 frien
d

s o
f C

LA
SP are in

vited
 to

 jo
in

 u
s fo

r
m

in
ce p

ies, n
ib

b
les, h

o
t p

u
n

ch
 an

d
 festive fu

n
 at Th

e
C

arers C
en

tre, M
atrix H

o
u

se o
n

 Tu
esd

ay D
ecem

b
er 9 

fro
m

 11 am
 – 2.30p

m
.



Th
e A

lzh
eim

er’s So
ciety,

Leicestersh
ire an

d
 R

u
tlan

d
B

ran
ch

, n
o

w
 h

ave an
A

d
vo

cacy Service fo
r

in
d

ivid
u

als w
ith

 d
em

en
tia

an
d

 th
eir carers in

Leicestersh
ire. Th

e aim
 is to

p
ro

vid
e sh

o
rt-term

 crisis
ad

vo
cacy, h

elp
 in

 ch
allen

g
in

g
care p

lan
s an

d
 assistan

ce in
m

akin
g

 fo
rm

al co
m

p
lain

ts.
Pam

ela Sn
o

w
d

en
 an

d
 H

elen
W

h
ittin

g
to

n
 w

o
rk at Th

e
Lo

d
g

e, 46 H
u

m
b

ersto
n

e
G

ate, Leicester an
d

 can
 m

ake
h

o
m

e visits. C
o

n
tact th

em
 o

n
0116 251 0366.

M
eet th

e C
LA

SP team
R

ajsh
ree B

h
att

Secretarial Su
p

p
o

rt
So

n
ia B

ray
C

en
tre M

an
ag

er
Jen

n
y D

arlo
w

In
fo

rm
atio

n
 W

o
rker

R
ay H

an
d

ley
V

o
lu

n
teer C

o
u

n
sellin

g
 C

o
-o

rd
in

ato
r

D
eb

o
rah

 H
ellm

u
th

Secretarial Su
p

p
o

rt
C

h
arles H

u
d

d
lesto

n
D

ep
u

ty C
en

tre M
an

ag
er

G
ill H

u
d

d
lesto

n
R

u
tlan

d
 C

arers A
d

vo
cacy W

o
rker

R
an

jan
a K

o
tech

a
B

efrien
d

in
g

 Service C
o

-o
rd

in
ato

r
Ju

d
ith

 Lin
d

ley
H

ealth
 H

o
m

es Pro
ject W

o
rker

Sh
am

a M
alik

C
arers A

d
vo

cacy W
o

rker (C
ity)

Sid
d

ika M
o

h
am

ed
C

arers A
d

vo
cacy W

o
rker (C

ity/C
o

u
n

ty)
K

ate Priestley
C

arers A
vo

cacy W
o

rker (C
o

u
n

ty)
M

an
d

y San
d

ers
Fu

n
d

raiser

W
e can

 b
e reach

ed
 9am

 - 4p
m

 M
o

n
d

ay - Frid
ay o

n
 0116 2510999.

G
ill can

 b
e reach

ed
 at th

e R
u

tlan
d

 o
ffice o

n
 01572 720052. W

e can
also

 b
e co

n
tacted

 via em
ail en

q
u

iries@
clasp

th
ecarerscen

tre.o
rg

.u
k

The inclusion of any article or insert in
CLASP’s new

sletter does not im
ply

endorsem
ent by CLASP of any product or

service advertised,or necessarily reflect
our view

s.N
either CLASP,nor the Board

of Trustees,nor the Editor undertake any
liability in respect of such articles,
advertisem

ents and inserts.W
hilst every

care is taken to provide up to date
inform

ation,neither CLASP,the BOT,the
Editor nor the contributors undertake any
liability for any om

ission or error.

A
lzh

eim
er

ad
vo

cacy service
lau

n
ch

ed
C

arers can
 n

o
w

 take
ad

van
tag

e o
f a n

ew
 free

service th
at o

ffers p
eace o

f
m

in
d

 sh
o

u
ld

 th
ey fall ill. Th

e
C

arers Em
erg

en
cy R

esp
o

n
se

C
ard

, ru
n

 b
y C

laim
ar C

are
Ltd

 an
d

 fu
n

d
ed

 b
y

Leicestersh
ire C

o
u

n
ty

C
o

u
n

cil, p
ro

vid
es access to

48 h
o

u
rs o

f co
ver care (72

h
o

u
rs o

ver b
an

k h
o

lid
ay

w
eeken

d
s) fo

r yo
u

r lo
ved

-
o

n
e if yo

u
 h

ave an
em

erg
en

cy.
To

 fin
d

 o
u

t m
o

re co
n

tact
Th

e C
arers Em

erg
en

cy
R

esp
o

n
se Team

 o
n

 0116 255
5122 o

r lo
o

k o
n

 th
e w

eb
site:

w
w

w
.claim

ar.co
.u

k

H
elp

 in
 a crisis

C
LA

S
P

T
he C

arers C
entre

S
up

p
orting local carers

C
LA

S
P

is a netw
ork m

em
ber of

P
rincess R

oyal Trust for C
arers

U
nit 19, M

atrix H
ouse, 

7 C
onstitution H

ill, 
Leicester LE

1 1P
L

P
hone: 0116 251 0999

w
w

w
.claspthecarerscentre.org

C
o

n
te

n
ts

So
n

ia’s Scrib
b

les           
3

Free R
esp

ite D
irecto

ry 
4

C
arers R

ig
h

ts D
ay

5

Train
in

g
 N

ew
s     

5
Fu

n
d

raisin
g

 n
ew

s           
6

N
ew

 carers services  
7

S
e
e
 a

lso
 C

a
re

rs Tra
in

in
g

 P
ro

g
ra

m
m

e
 le

a
fle

t e
n

clo
se

d

W
e are helping carers to care – C

LA
S

P
T

he C
arers C

entre

I w
ish

 to h
elp

 C
LA

S
P

 b
y g

ivin
g

: 

M
ake your gift w

orth 28%
 m

ore at no extra cost to you by just ticking the box below

I am
 a U

K
 tax payer and w

ant C
LA

S
P

to claim
 back the tax on all

contributions m
ade since A

pril 2000 until further notice 

N
am

e....................................................................…
…

…
.............

A
d

d
ress.................................................................…

…
…

............

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

P
lease enclose a cheque/postal order m

ade payable to C
LA

S
P

and return it to: C
LA

S
P

T
he C

arers C
entre, U

nit 19, M
atrix H

ouse, 7 C
onstitution H

ill, Leicester LE
1 1P

L

£

N
ew

s
N

ew
s

2
7



It’s n
o

w
 five m

o
n

th
s sin

ce th
e

p
u

b
licatio

n
 o

f th
e N

atio
n

al
C

arers’ Strateg
y an

d
, at b

o
th

 a
n

atio
n

al an
d

 lo
cal level, w

o
rk

h
as started

 o
n

 tu
rn

in
g

 it in
to

actio
n

. Th
o

se o
f yo

u
 w

h
o

w
ere ab

le to
 jo

in
 u

s at o
u

r
N

atio
n

al Strateg
y C

o
n

feren
ce

o
n

 th
e m

o
rn

in
g

 o
f o

u
r A

n
n

u
al

G
en

eral M
eetin

g
 o

n
 26

Sep
tem

b
er m

ad
e a g

o
o

d
 start

at lo
o

kin
g

 at h
o

w
 th

e strateg
y

fits in
 w

ith
 yo

u
r p

rio
rities an

d
w

h
ere th

ere are g
ap

s. W
e h

ad
an

 excellen
t p

resen
tatio

n
 o

n
th

e strateg
y fro

m
 A

lex Fo
x,

D
irecto

r o
f Po

licy an
d

C
o

m
m

u
n

icatio
n

s at th
e

Prin
cess R

o
yal Tru

st fo
r C

arers.
Th

en
 lo

cal carer, Seem
a K

h
u

ti,
g

ave u
s a very m

o
vin

g
 an

d
p

o
w

erfu
l acco

u
n

t o
f h

er
carer’s jo

u
rn

ey. A
 rep

o
rt o

n
th

e co
n

feren
ce w

ill b
e

in
clu

d
ed

 in
 o

u
r n

ext
n

ew
sletter.

A
n

 im
p

o
rtan

t p
art o

f th
e

N
atio

n
al C

arers Strateg
y is th

e
m

o
ve to

w
ard

s p
erso

n
alised

b
u

d
g

ets an
d

 care p
ackag

es,
w

ith
 th

eir aim
 o

f g
ivin

g
p

eo
p

le m
o

re ch
o

ice an
d

co
n

tro
l. B

u
t n

o
n

e o
f th

e
vario

u
s p

ilo
ts acro

ss th
e

co
u

n
try ap

p
ear to

 h
ave

lo
o

ked
 at th

e p
erso

n
alisatio

n
ag

en
d

a fro
m

 a carer’s
p

ersp
ective.  Th

e m
ain

in
vo

lvem
en

t o
f carers h

as
b

een
 as co

-o
rd

in
ato

rs o
f

co
m

p
lex p

ackag
es o

f care fo
r

th
e p

erso
n

 th
ey care fo

r.    
In

 th
e co

m
in

g
 m

o
n

th
s w

e
w

ill b
e g

o
in

g
 o

u
t to

 carers
g

ro
u

p
s an

d
 fo

ru
m

s in
 b

o
th

city an
d

 co
u

n
ty to

 talk ab
o

u
t

th
e p

erso
n

alisatio
n

 ag
en

d
a.

W
e w

ill also
 b

e askin
g

 carers
fo

r th
eir id

eas ab
o

u
t n

ew
w

ays in
 w

h
ich

 carers su
p

p
o

rt
services sh

o
u

ld
 b

e d
evelo

p
ed

.
Fo

r th
o

se n
o

t ab
le to

 g
et to

 a
lo

cal m
eetin

g
, th

ere w
ill b

e an
o

p
p

o
rtu

n
ity to

 h
ave yo

u
r say

via o
u

r w
eb

site -
w

w
w

.clasp
th

ecarerscen
tre.o

rg
.

u
k.Fin

ally, as w
e co

m
e to

 th
e

en
d

 o
f 2008, a M

erry
C

h
ristm

as an
d

 H
ap

p
y N

ew
Y

ear to
 yo

u
 all.

S
onia B

ray
C

en
tre M

an
ag

er

So
n

ia’s Scrib
b

les
A

s w
e ap

p
ro

ach
 th

e fu
ll fu

ry o
f

C
h

ristm
as co

m
m

ercialism
, p

lease
sp

are a th
o

u
g

h
t fo

r yo
u

r
favo

u
rite ch

arity. If yo
u

 w
o

u
ld

p
refer to

 receive few
er card

s
an

d
 g

ifts fro
m

 yo
u

r fam
ily an

d
frien

d
s, w

h
y n

o
t ask th

em
 to

d
o

n
ate to

 C
LA

SP? Every p
o

u
n

d
h

elp
s u

s to
 co

n
tin

u
e o

u
r

co
u

n
selin

g
 an

d
 b

efrien
d

in
g

services an
d

 w
ill en

ab
le u

s to
p

ro
vid

e m
o

re fu
n

 activites su
ch

as free th
erap

y d
ays fo

r carers in
2009.

R
em

em
b

er carers at X
m

as

A
 lastin

g
 g

ift

H
ave yo

u
 h

ad
 a C

h
an

g
e o

f C
ircu

m
stan

ces?
M

o
ved

 H
o

u
se?     C

h
an

g
ed

 Telep
h

o
n

e N
u

m
b

er?

P
lease let u

s kn
o

w
 if yo

u
r d

etails h
ave ch

an
g

ed
 o

r if yo
u

 n
o

 lo
n

g
er w

ish
to

 receive th
e N

ew
sletter. C

all u
s o

n
 0116 251 0999 o

r retu
rn

 th
is slip

 to
M

atrix H
o

u
se, 7 C

o
n

stitu
tio

n
 H

ill, LE1 1PL:
W

e / I n
o

 lo
n

g
er w

an
t to

 receive th
e n

ew
sletter / N

ew
 ad

d
ress

N
am

e.................................................…
…

…
…

…
…

…
…

..........................…
…

A
d

d
ress........................................................................…

…
…

…
…

…
…

…
…

…

N
ew

s
Fundraising N

ew
s

6
3

H
ave yo

u
 th

o
u

g
h

t ab
o

u
t leavin

g
 a g

ift to
 ch

arity in
 yo

u
r w

ill?
D

o
n

atio
n

s fro
m

 carers an
d

 th
eir fam

ilies an
d

 frien
d

s are a vital
fo

rce fo
r g

o
o

d
, h

elp
in

g
 u

s to
 h

elp
 o

th
er carers. 

If yo
u

 w
o

u
ld

 like to
 in

clu
d

e C
LA

SP in
 yo

u
r w

ill b
u

t are u
n

su
re h

o
w

to
 g

o
 ab

o
u

t it, w
e can

 g
u

id
e yo

u
 th

ro
u

g
h

 th
e sim

p
le step

s n
eed

ed
.

Please co
m

p
lete th

e slip
 an

d
 retu

rn
 to

 C
LA

SP.

I am
 in

terested
 in

 m
akin

g
 a d

o
n

atio
n

 to
 C

LA
SP in

 m
y w

ill.
Please sen

d
 m

e fu
rth

er d
etails:

N
am

e …
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…

A
d

d
ress …

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
…

R
etu

rn
 to

 C
LA

SP, M
atrix H

o
u

se, 7 C
o

n
stitu

tio
n

 H
ill, Leicester LE1 1PL



W
e are very p

leased
 w

ith
 th

e
resp

o
n

se fro
m

 lo
cal carers to

th
e th

ree trial C
arin

g
 w

ith
C

o
n

fid
en

ce train
in

g
p

ro
g

ram
m

es o
ffered

 in
Leicester, O

ad
b

y an
d

Lo
u

g
h

b
o

ro
u

g
h

. 
Feed

b
ack h

as b
een

 very
p

o
sitive, an

d
 carers said

 th
e

sessio
n

s h
elp

ed
 th

em
 feel

m
o

re in
fo

rm
ed

 an
d

 co
n

fid
en

t.
Th

e tim
escales w

ere extrem
ely

sh
o

rt, so
 a h

u
g

e th
an

k yo
u

 to
everyo

n
e w

h
o

 eith
er h

elp
ed

 to
recru

itcarers o
r cam

e alo
n

g
th

em
selves.

C
LA

SP is m
akin

g
 a b

id
 to

b
eco

m
e th

e lo
cal p

ro
vid

er o
f

th
e p

ro
g

ram
m

e, so
 p

lease
keep

 yo
u

r fin
g

ers cro
ssed

!

If yo
u

 care fo
r so

m
eo

n
e w

h
o

h
as learn

in
g

 d
isab

ilities,
sen

so
ry im

p
airm

en
t o

r a
p

h
ysical d

isab
ility an

d
 yo

u
w

o
u

ld
 like a b

reak fro
m

yo
u

r carin
g

 ro
le, th

en
 th

is
FR

EE d
irecto

ry co
u

ld
 b

e o
f

u
se to

 yo
u

.
It in

clu
d

es services u
sed

 b
y

th
e p

erso
n

 yo
u

 care fo
r th

at
th

ey can
 atten

d
, allo

w
in

g
yo

u
 so

m
e resp

ite. It w
ill also

in
clu

d
e self h

elp
 an

d
su

p
p

o
rt g

ro
u

p
s w

h
ere yo

u

can
 m

eet p
eo

p
le in

 a sim
ilar

situ
atio

n
 to

 yo
u

 an
d

 g
et

su
p

p
o

rt.
Th

is n
ew

 d
irecto

ry co
vers

services in
 Leicester,

Leicestersh
ire an

d
 R

u
tlan

d
an

d
 w

ill b
e availab

le o
n

 th
e

C
LA

SP w
eb

site
w

w
w

.clasp
th

ecarerscen
tre.o

r
g

.u
k fro

m
 D

ecem
b

er. H
ard

co
p

ies are availab
le n

o
w

. If
yo

u
 w

o
u

ld
 like a co

p
y, th

en
p

lease co
n

tact Jen
n

y D
arlo

w
o

n
 0116 251 0999.

Free R
esp

ite C
are D

irecto
ry

O
ver th

e n
ext few

 m
o

n
th

s, C
LA

SP w
ill b

e co
n

d
u

ctin
g

co
n

su
ltatio

n
 w

o
rksh

o
p

s o
n

 b
eh

alf o
f Leicestersh

ire C
o

u
n

ty
C

o
u

n
cil.

Th
e w

o
rksh

o
p

s w
ill b

e lo
o

kin
g

 at th
e n

ew
 Perso

n
alisatio

n
A

g
en

d
a an

d
 w

ill co
ver su

ch
 to

p
ics as:

•
W

h
at is th

e p
erso

n
alisatio

n
 ag

en
d

a?
•

W
h

at are th
e p

ro
cesses in

vo
lved

?
•

H
o

w
 it w

ill affect yo
u

r carin
g

 ro
le?

•
W

h
at in

fo
rm

atio
n

 yo
u

 n
eed

 to
 m

ake it w
o

rk fo
r yo

u
?

Th
e w

o
rksh

o
p

s w
ill b

e ru
n

 at lo
catio

n
s th

ro
u

g
h

o
u

t
Leicestersh

ire fro
m

 Jan
u

ary 2009. If yo
u

 live in
 th

e co
u

n
ty an

d
w

o
u

ld
 like to

 p
articip

ate, p
lease co

n
tact Jen

n
y D

arlo
w

 at
in

fo
rm

atio
n

@
clasp

th
ecarerscem

tre.o
rg

.u
k o

r 0116 2510999.

W
h

at d
o

 yo
u

 th
in

k o
f th

e n
ew

 ag
en

d
a?

C
arin

g
 w

ith
 C

o
n

fid
en

ce

C
ity co

u
n

cil w
an

ts to
 h

ear fro
m

 carers
Leicester C

ity C
o

u
n

cil h
as n

o
w

 p
u

b
lish

ed
 its d

raft carers’ strateg
y.

Th
e d

raft is b
ased

 o
n

 th
e co

n
su

ltatio
n

 w
ith

 carers carried
 o

u
t in

th
e Sp

rin
g

 2008. Th
e city co

u
n

cil is in
terested

 in
 fu

rth
er

co
n

trib
u

tio
n

s ab
o

u
t h

o
w

 to
 m

ake im
p

ro
vem

en
ts in

 its service fo
r

carers, an
d

 th
e strateg

y is o
p

en
 fo

r co
m

m
en

t u
n

til D
ecem

b
er 31.

Th
ere is an

 in
sert w

ith
 th

is n
ew

sletter g
ivin

g
 b

rief d
etails ab

o
u

t
th

e strateg
y. C

arers retu
rn

in
g

 th
e in

sert w
ith

 th
eir co

m
m

en
ts o

r
req

u
estin

g
 th

e d
raft strateg

y can
 receive an

 in
fo

rm
atio

n
 p

ack
g

ivin
g

 d
etails o

f su
p

p
o

rt fo
r Leicester carers. C

o
m

m
en

ts can
 b

e
sen

t b
y em

ail to
 carers.strateg

y@
leicester.g

o
v.u

k.

N
ew

s
N

ew
s

4
5

C
arers R

ig
h

ts D
ay – D

ecem
b

er 5
“W

h
at are m

y rig
h

ts? W
h

at b
en

efits can
 I g

et? W
h

at is a
C

LA
?” Fin

d
 o

u
t th

e an
sw

ers to
 th

ese an
d

 an
y o

th
er

q
u

estio
n

s yo
u

 m
ay h

ave at a sp
ecial o

p
en

 m
o

rn
in

g
 at

th
e C

arers C
en

tre fro
m

 9.30 am
 – 12.30 p

m
. 

Th
ere is also

 a C
LA

SP
stan

d
 at th

e C
en

tral Len
d

in
g

 Lib
rary

in
 B

elvo
ir Street fro

m
 10 am

 - 4 p
m

. If yo
u

 can
’t co

m
e in

p
erso

n
, telep

h
o

n
e u

s o
n

 0116 251 0999.


